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Cisco Prime Collaboration Assurance (PCA) 

COURSE OVERVIEW:  

The Cisco Prime Collaboration Assurance (PCA) course teaches you how to effectively use the Cisco Prime 

Collaboration Assurance product, to manage Cisco Unified Communications. The focus of the course is to provide 

knowledge about and practice with Cisco Prime Collaboration Assurance functions, such as viewing unified 

communications devices, connectivity, alerts, and events; running diagnostic tests; and monitoring applications, 

devices, and the service quality of active call streams and completed calls. Cisco Prime Collaboration Assurance 

provides contextual diagnostic tools to facilitate trouble isolation and troubleshooting. It provides alerts and reports 

on service quality by monitoring active call streams and completed calls. Labs are available to reinforce what is 

discussed in the lecture. 

 

WHO WILL BENEFIT FROM THIS COURSE?  

This course is for Cisco Unified Communications administrators who monitor a Cisco Unified Communications 

infrastructure device using Cisco Prime Collaboration Assurance. 

 

System administrators who manage Cisco Prime Collaboration Assurance servers and prepare the network devices 

for network management services should also take the class. 

 

The following are the primary audience for this course: 

• Cisco Unified Communications administrators 

• Network administrators 

• Cisco Prime Collaboration system administrators 

• Cisco Unified Communications system integrators, professional services, and consultants 

 

PREREQUISITES:  

The following are the prerequisites for this course: 

• Understanding of network management concepts: Simple Network Management Protocol (SNMP), MIBs, 

and so on) 

• Internet web browser usability knowledge 

• TCP/IP networking 

• Basic Cisco router and switch configuration, including Switched Port Analyzer (SPAN) ports and IP 

servicelevel agreements (SLAs) 

• Basic understanding of Cisco Unified Communications architecture 

• Basic Cisco Unified Communications Manager administration 

 

COURSE OBJECTIVES: 

Effectively use the Cisco Prime Collaboration Assurance product. 
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COURSE OUTLINE: 

Introduction 

• Lesson 1: What Is Unified Communications? 

• Lesson 2: Managing Unified Communications 

• Lesson 3: Cisco Prime Collaboration Overview   

Assuring Serviceability Using Cisco Prime Collaboration Assurance 

• Lesson 1: Getting Started 

• Lesson 2: Inventory Management 

• Lesson 3: Monitoring the Cisco Unified Communications Network 

• Lesson 4: Fault Management 

• Lesson 5: Diagnostic Tests 

• Lesson 6: Reports Including Analytics 

• Lesson 7: Notification of Faults and Events 

• Lesson 8: Fine-Tuning of Polling and Threshold Settings 

Assuring Call Quality Using Cisco Prime Collaboration Assurance 

• Lesson 1: Overview 

• Lesson 2: Getting Started 

• Lesson 3: Reports 
 

SUNSET LEARNING INSTITUTE (SLI) DIFFERENTIATORS:  

Sunset Learning Institute (SLI) has been an innovative leader in developing and delivering authorized technical 

training since 1996. Our goal is to help our customers optimize their cloud technology investments by providing 

convenient, high quality technical training that our customers can rely on.  We empower students to master their 

desired technologies for their unique environments.   
 

What sets SLI apart is not only our immense selection of trainings options, but our convenient and consistent delivery 

system.  No matter how complex your environment is or where you are located, SLI is sure to have a training solution 

that you can count on!  
 

Premiere World Class Instruction Team 

• All SLI instructors have a four-year technical degree, instructor level certifications and field consulting work 

experience. 

• Sunset Learning has won numerous Instructor Excellence and Instructor Quality Distinction awards since 

2012 
 

Enhanced Learning Experience 

• The goal of our instructors during class is ensure students understand the material, guide them through our 

labs and encourage questions and interactive discussions.   
 

Convenient and Reliable Training Experience 

• You have the option to attend classes at any of our established training facilities or from the convenience 

of your home or office with the use of our HD-ILT network (High Definition Instructor Led Training) 

• All Sunset Learning Institute classes are guaranteed to run – you can count on us to deliver the training you 

need when you need it! 
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Outstanding Customer Service 

• Dedicated account manager to suggest the optimal learning path for you and your team 

• Enthusiastic Student Services team available to answer any questions and ensure a quality training 

experience 

 

 

   

 

 

 

  

 

 


