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Introduction to Microsoft 365 (MS-900T01) 

 

COURSE OVERVIEW 

You’ll learn foundational knowledge on the considerations and benefits of adopting cloud services 
and the Software as a Service (SaaS) cloud model, with a specific focus on Microsoft 365 cloud 

service offerings. You will begin by learning about cloud fundamentals, including an overview of 
cloud computing. You will be introduced to Microsoft 365 and learn how Microsoft 365 solutions 
improve productivity, facilitate collaboration, and optimize communications. The course then 
analyzes how security, compliance, privacy, and trust are handled in Microsoft 365, and it concludes 
with a review of Microsoft 365 subscriptions, licenses, billing, and support.  
 

WHO WILL BENEFIT FROM THIS COURSE? 

This course is designed for candidates looking to demonstrate foundational-level knowledge of 

cloud-based solutions to facilitate productivity and collaboration on-site, at home, or a combination 

of both. Candidates may have knowledge of cloud-based solutions or may be new to Microsoft 365. 

 

PREREQUISITES 

Students do not need to have any experience with Microsoft 365 before taking this course; however, 

a basic level of familiarity with computer technology and cloud computing is assumed.  

 

COURSE OBJECTIVES 

Students will learn to: 

• Describe cloud computing 

• Describe the benefits of using cloud services 

• Describe cloud service types 

• What is Microsoft 365? 

• Describe productivity solutions of Microsoft 365 

• Describe collaboration solutions of Microsoft 365 

• Describe endpoint modernization, management concepts, and deployment options in 

Microsoft 365 

• Describe analytics capabilities of Microsoft 365 

• Describe the function and identity types of Microsoft Entra ID 

• Describe access management capabilities of Microsoft Entra ID 

• Describe threat protection with Microsoft 365 Defender 

• Describe the capabilities in Microsoft Sentinel 

• Describe the compliance management capabilities in Microsoft Purview 

• Describe Microsoft’s Service Trust portal and privacy capabilities 

• Describe Microsoft 365 pricing, licensing, and billing options 

• Describe support offerings for Microsoft 365 services 
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COURSE OUTLINE 

Module 1: Describe cloud computing 

• Define cloud computing. 

• Describe the shared responsibility model. 

• Define cloud models, including public, private, and hybrid.  

• Identify appropriate use cases for each cloud model. 

• Describe the consumption-based model. 

• Compare cloud pricing models. 

Module 2: Describe the benefits of using cloud services 

• Describe the benefits of high availability and scalability in the cloud.  

• Describe the benefits of reliability and predictability in the cloud.  

• Describe the benefits of security and governance in the cloud.  

• Describe the benefits of manageability in the cloud. 

Module 3: Describe cloud service types 

• Describe Infrastructure as a Service (IaaS). 

• Describe Platform as a Service (PaaS). 

• Describe Software as a Service (SaaS). 

• Identify appropriate use cases for each cloud service (IaaS, PaaS, SaaS).  

Module 4: What is Microsoft 365? 

• Describe Office 365, Microsoft 365, and Windows 365 

• Describe how Microsoft 365 empowers workers for hybrid and flexible work 

• Create a Microsoft 365 trial organization 

Module 5: Describe productivity solutions of Microsoft 365 

• Describe how the capabilities of Microsoft 365 can boost productivity  

• Describe how Microsoft 365 Apps help people craft compelling content in real-time 

• Describe how the capabilities of the work management tools optimize operations 

• Describe additional Microsoft 365 productivity apps 

Module 6: Describe collaboration solutions of Microsoft 365 

• Describe how the collaboration tools of Microsoft 365 promote synergy in the workplace 

• Describe how Microsoft Teams helps boost teamwork 

• Describe how Microsoft Viva helps organizations create thriving work cultures 

• Describe how Yammer communities can help foster connections within your organization  

Module 7: Describe endpoint modernization, management concepts, and deployment options in 

Microsoft 365 

• Describe the endpoint modern management capabilities of Microsoft 365 

• Describe the differences between Windows 365 and Azure Virtual Desktop 

• Describe the deployment and release models for Windows-as-a-Service 

• Describe the deployment methods and update channels for Microsoft 365 Apps 

Module 8: Describe analytics capabilities of Microsoft 365 

• Describe how Viva Insights help people and organizations work smarter and achieve balance 

• Describe the capabilities of the Microsoft 365 admin center and user portal 

• Describe the reports available in the Microsoft 365 admin center and other admin centers 
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Module 9: Describe the function and identity types of Microsoft Entra ID 

• Describe the function of Microsoft Entra ID. 

• Describe the types of identities Microsoft Entra ID supports.  

Module 10: Describe the access management capabilities of Microsoft Entra ID 

• Describe Conditional Access in Microsoft Entra ID. 

• Describe Microsoft Entra roles and role-based access control. 

Module 11: Describe threat protection with Microsoft 365 Defender 

• Describe the Microsoft 365 Defender service. 

• Describe how Microsoft 365 Defender provides integrated protection against sophisticated 

attacks. 

• Describe and explore Microsoft 365 Defender portal. 

Module 12: Describe the capabilities in Microsoft SentinelDescribe the security concepts for SIEM 

and SOAR. 

• Describe how Microsoft Sentinel provides threat detection and mitigation.  

• Describe Microsoft Security Copilot. 

Module 13: Describe the compliance management capabilities in Microsoft Purview  

• Describe the Microsoft Purview compliance portal. 

• Describe Compliance Manager. 

• Describe the use and benefits of compliance score. 

Module 14: Describe Microsoft’s Service Trust portal and privacy capabilities  

• Describe the offerings of the Service Trust Portal. 

• Describe Microsoft's Privacy principles. 

• Describe Microsoft Priva. 

Module 15: Describe Microsoft 365 pricing, licensing, and billing options 

• Describe the pricing models available for Microsoft cloud services 

• Describe billing management features such as billing frequency and methods of payment  

• Describe the differences between base licensing and add-on licensing 

Module 16: Describe support offerings for Microsoft 365 services 

• Describe the support offerings available for Microsoft 365 and how to create a support 

request 

• Describe service level agreement (SLAs) concepts 

• Identify how to track service health through the Microsoft 365 admin center  

• Describe how organizations can provide feedback on Microsoft 365 products and services 

 

 

WHY TRAIN WITH SUNSET LEARNING INSTITUTE?  

Sunset Learning Institute (SLI) has been an innovative leader in developing and delivering authorized 

technical training since 1996. Our goal is to help our customers optimize their technology Investments 

by providing convenient, high quality technical training that our customers can rely on. We empower 

students to master their desired technologies for their unique environments.  
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What sets SLI apart is not only our immense selection of trainings options, but our convenient and 

consistent delivery system. No matter how complex your environment is or where you are located, SLI 

is sure to have a training solution that you can count on! 

 

Premiere World Class Instruction Team 

• All SLI instructors have a four-year technical degree, instructor level certifications and field 

consulting work experience 

• Sunset Learning has won numerous Instructor Excellence and Instructor Quality Distinction 

awards since 2012 

 

Enhanced Learning Experience 

• The goal of our instructors during class is ensure students understand the material, guide 

them through our labs and encourage questions and interactive discussions.  

 

Convenient and Reliable Training Experience 

• You have the option to attend classes live with the instructor, at any of our established 

training facilities, or from the convenience of your home or office  

• All Sunset Learning Institute classes are guaranteed to run – you can count on us to deliver 

the training you need when you need it! 

 

Outstanding Customer Service 

• You will work with a dedicated account manager to suggest the optimal learning path for you 

and/or your team  

• An enthusiastic student services team is available to answer any questions and ensure a 

quality training experience 

 

 

Interested in Private Group Training? 

Contact Us 

https://www.sunsetlearning.com/contact-us/

