
 
 

Sunset Learning Institute  |  888.888.5251  |  www.sunsetlearning.com 

 

 

Microsoft Dynamics 365: Supply Chain Management 

Expert (MB-335T00) 

 

COURSE OVERVIEW 

This course will cover the most important features and functionalities needed by Dynamics 365 

Supply Chain Management functional consultant including: The product information and how to 

configure, create, and manage your product and inventory. Supply chain management configuration 

and processing. The transportation management features, and the warehouse management 

features. Asset Management functionalities. Master planning configuration and processing. Sales 

and procurement processes. This course includes lectures and several hands-on exercises. The 

exercises will be introduced to you in the form of a case study presented to a Dynamics 365 Supply 

Chain Management Functional Consultant, Expert. Each exercise will be based on a business 

scenario followed by a question or discussion then a step-by-step guidance to perform the system 

related steps. 
 

WHO WILL BENEFIT FROM THIS COURSE? 

This course is designed for the Dynamics 365 Supply Chain Management Functional Consultant 

Expert. The Dynamics 365 Supply Chain Management Functional Consultant Expert is a key resource 

that implements and configures advanced features of Dynamics 365 Supply Chain Management to 

meet the requirements of a business. The functional consultant analyzes business requirements, 

translates those requirements into fully realized business processes and solutions, and applies 

industry-recommended practices to implementations. The functional consultant has a strong 

advanced knowledge of supply chain management operations including production, master 

planning, and asset management and demonstrates expertise in one or more of the following 

manufacturing methods: discrete, process, and lean. They partner with architects, developers, 

consultants and other stakeholders to implement solutions that meet or exceed the needs of their 

customers. The consultant identifies use cases for applying Dynamics 365 Supply Chain 

Management add-ins for mixed reality, internet of things (IoT), and machine learning (ML) 

technologies. The functional consultant specializes in one or more of the following feature sets of 

Dynamics: finance, manufacturing, or supply chain management. They partner with architects, 

developers, administrators, and other stakeholders to deliver solutions that meet or exceed the 

needs of their customers. 

 

COURSE OBJECTIVES 

Students will learn to: 

• Create products and product masters in Dynamics 365 Supply Chain Management 

• Create bill of materials in Dynamics 365 Supply Chain Management 

• Get started with discrete manufacturing in Dynamics 365 Supply Chain Management 

• Work with commodity pricing and compliance in Dynamics 365 Supply Chain Management 
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• Configure process manufacturing in Dynamics 365 Supply Chain Management 

• Get started with Engineering Change Management for Dynamics 365 Supply Chain 

Management 

• Set up versioned products in Dynamics 365 Supply Chain Management 

• Configure engineering change management for Dynamics 365 Supply Chain Management 

• Request and follow up with product changes in Dynamics 365 Supply Chain Management 

• Get started with product configuration in Dynamics 365 Supply Chain Management 

• Work with the costing sheet in Dynamics 365 Supply Chain Management 

• Configure formulas for process manufacturing in Dynamics 365 Supply Chain Management 

• Get started with production control in Dynamics 365 Supply Chain Management 

• Use warehouse management for manufacturing in Dynamics 365 Supply Chain Management 

• Work with manufacturing execution in Dynamics 365 Supply Chain Management 

• Get started with Asset Management for Dynamics 365 Supply Chain Management 

• Schedule work orders in Asset Management for Dynamics 365 Supply Chain Management 

• Configure and perform the procure-to-purchase process in Dynamics 365 Supply Chain 

Management 

• Configure activity-based subcontracting and production flow costing in Dynamics 365 

Supply Chain Management 

• Configure and use agreements in Dynamics 365 Supply Chain Management 

• Work with capacity planning and scheduling in Dynamics 365 Supply Chain Management 

• Configure and use built-in master planning in Dynamics 365 Supply Chain Management 

• Use Planning Optimization in Dynamics 365 Supply Chain Management 

• Create and process fixed kanbans in Dynamics 365 Supply Chain Management 

• Identify and configure batch attributes for process manufacturing in Dynamics 365 Supply 

Chain Management 

 

COURSE OUTLINE 

Module 1: Create products and product masters in Dynamics 365 Supply Chain Management 

• Create products as type Item and Service. 

• Set up product unit conversions. 

• Set up transfer orders 

• Set up default order settings. 

• Create product masters with predefined variants. 

• Create and set up category hierarchies. 

• Create product attributes. 

Module 2: Create bill of materials in Dynamics 365 Supply Chain Management 

• General knowledge of supply chain management 

• An understanding of how to create products in Supply Chain Management 

• General knowledge of inventory procedures in Supply Chain Management 

Module 3: Get started with discrete manufacturing in Dynamics 365 Supply Chain Management 

• Discrete manufacturing concepts 

• Production order statuses 
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• Production stages 

• Bill of materials (BOM) 

• Resources 

• Routes and operations 

Module 4: Work with commodity pricing and compliance in Dynamics 365 Supply Chain 

Management 

• Configure commodity pricing in Supply Chain Management. 

• Configure product compliance in Supply Chain Management. 

Module 5: Configure process manufacturing in Dynamics 365 Supply Chain Management 

• Configure process manufacturing. 

• Create and configure catch weight items. 

• Configure approved vendors. 

Module 6: Get started with Engineering Change Management for Dynamics 365 Supply Chain 

Management 

• Understand the features in engineering change management. 

• Learn how the end-to-end engineering change management process works. 

Module 7: Set up versioned products in Dynamics 365 Supply Chain Management 

• Set up engineering organizations. 

• Work with product versioning. 

• Create dimension groups by using the version dimensions. 

• Create product life cycle states. 

• Use engineering categories. 

Module 8: Configure engineering change management for Dynamics 365 Supply Chain Management 

• Set up engineering change severities and severity rules. 

• Set up product owners. 

• Use a workflow with engineering change management. 

Module 9: Request and follow up with product changes in Dynamics 365 Supply Chain Management 

• Create an engineering change request. 

• Learn about business impacts. 

• Create an engineering change order. 

Module 10: Get started with product configuration in Dynamics 365 Supply Chain Management 

• Important terminology to help you understand the concepts and processes that are 

associated with product configuration. 

• Product configuration end-to-end scenario. 

• Different areas that span the product configuration process. 

• The product configuration model. 

• How to build a product configuration model. 

Module 11: Work with the costing sheet in Dynamics 365 Supply Chain Management 

• Configure the costing sheet. 

• Perform BOM calculation and analyze costs by using the costing sheet. 
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Module 12: Configure formulas for process manufacturing in Dynamics 365 Supply Chain 

Management 

• Manage formulas. 

• Create co-products and by-products. 

Module 13: Get started with production control in Dynamics 365 Supply Chain Management 

• Discrete, lean, and process manufacturing methodologies 

• Unified manufacturing 

• How to configure production control for unified manufacturing 

• Capacity planning 

• Integration between the General ledger and the Production control modules 

• Production pools 

• How to work with allocation keys 

• IoT intelligence and insights in Supply Chain Management 

Module 14: Use warehouse management for manufacturing in Dynamics 365 Supply Chain 

Management 

• Production input and output locations. 

• Staging and order picking. 

• Releasing BOM and formula lines to the warehouse. 

• Cross-docking. 

• Visibility into material exceptions. 

Module 15: Work with manufacturing execution in Dynamics 365 Supply Chain Management 

• Learn about the manufacturing execution process. 

• Identify the roles in manufacturing execution. 

• Process production orders. 

• Discover the process workflows to manage a production. 

Module 16: Get started with Asset Management for Dynamics 365 Supply Chain Management 

• Review the benefits of Asset Management. 

• Define the key terms and concepts in Asset Management. 

• Learn how to install, and work with the Asset Management mobile workspace. 

• Review Asset Management integration capabilities. 

Module 17: Schedule work orders in Asset Management for Dynamics 365 Supply Chain 

Management 

• Create worker calendars and scheduling. 

• Identify and assign preferred maintenance workers. 

• Schedule and dispatch work orders, including scheduling for a specific date and time. 

• Review the scheduled work order maintenance jobs to assign resources to maintenance 

jobs. 

• Learn how to calculate a capacity load on scheduled work orders by defined periods. 

Module 18: Configure and perform the procure-to-purchase process in Dynamics 365 Supply Chain 

Management 

• Apply the procurement and sourcing processes in a business scenario. 

• Use purchasing policies. 
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• Create and maintain vendors. 

• Create and process purchase requisitions. 

• Create and process a request for quotation. 

Module 19: Configure activity-based subcontracting and production flow costing in Dynamics 365 

Supply Chain Management 

• Configure activity-based subcontracting. 

• Designate vendors as subcontractors. 

• Configure production flow costing. 

Module 20: Configure and use agreements in Dynamics 365 Supply Chain Management 

• Maintain trade agreements. 

• Configure smart rounding. 

• Create sales agreements. 

• Use procurement policies. 

• Create purchase agreements. 

• Configure trade allowance. 

• Configure brokerage. 

• Configure royalties. 

• Configure rebates. 

• Learn about the Rebate management module. 

Module 21: Work with capacity planning and scheduling in Dynamics 365 Supply Chain Management 

• Work with capacity planning. 

• Schedule a production order. 

• Split a production order. 

• Set up scrap and waste. 

Module 22: Configure and use built-in master planning in Dynamics 365 Supply Chain Management 

• Set up and configure master planning. 

• Use the Supply schedule page. 

• Set up demand and supply forecasts. 

• Configure calculated delays. 

• Configure intercompany master planning. 

• Run plans and firm planned orders. 

Module 23: Use Planning Optimization in Dynamics 365 Supply Chain Management 

• Review the architecture of the Planning Optimization Add-in. 

• Identify the benefits of using Planning Optimization. 

• Discover the performance improvements within Planning Optimization. 

• Learn about priority-based planning 

Module 24: Create and process fixed kanbans in Dynamics 365 Supply Chain Management 

• Kanban rules. 

• Manufacturing kanbans. 

• Withdrawal kanbans. 

• Fixed quantity kanbans. 

• Kanban quantity calculations and circulating kanbans. 
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Module 25: Identify and configure batch attributes for process manufacturing in Dynamics 365 

Supply Chain Management 

• Batch attributes. 

• Batch balancing process. 

• Potency management. 

 

 

WHY TRAIN WITH SUNSET LEARNING INSTITUTE?  

Sunset Learning Institute (SLI) has been an innovative leader in developing and delivering authorized 

technical training since 1996. Our goal is to help our customers optimize their technology Investments 

by providing convenient, high quality technical training that our customers can rely on. We empower 

students to master their desired technologies for their unique environments.  

 

What sets SLI apart is not only our immense selection of trainings options, but our convenient and 

consistent delivery system. No matter how complex your environment is or where you are located, SLI 

is sure to have a training solution that you can count on! 

 

Premiere World Class Instruction Team 

• All SLI instructors have a four-year technical degree, instructor level certifications and field 

consulting work experience 

• Sunset Learning has won numerous Instructor Excellence and Instructor Quality Distinction 

awards since 2012 

 

Enhanced Learning Experience 

• The goal of our instructors during class is ensure students understand the material, guide 

them through our labs and encourage questions and interactive discussions. 

 

Convenient and Reliable Training Experience 

• You have the option to attend classes live with the instructor, at any of our established 

training facilities, or from the convenience of your home or office  

• All Sunset Learning Institute classes are guaranteed to run – you can count on us to deliver 

the training you need when you need it! 

 

Outstanding Customer Service 

• You will work with a dedicated account manager to suggest the optimal learning path for you 

and/or your team  

• An enthusiastic student services team is available to answer any questions and ensure a 

quality training experience 

 

 

Interested in Private Group Training? 

Contact Us 

https://www.sunsetlearning.com/contact-us/

