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Cisco Meeting Server 1 (CMS1) / Acano Certified Expert Training 1
(ACE1)

COURSE OVERVIEW:

An advanced hands-on course, ACE | assists technicians and engineers fully understand how to install, configure,
support and troubleshoot the Acano software solution on the Acano Server and on standard servers in a virtualized
environment. Students will gain knowledge and experience deploying Acano Servers in single server, two-server,
and resilient deployments in real-world environments. Installations will include full configurations and integrating
the Acano solution with other UC platforms such as Cisco Voice and Video networks as well as the basics of
integrating with Microsoft Lync. Students who complete the course with a passing grade on the exam will receive
the ACE | Certificate.

WHO WILL BENEFIT FROM THIS COURSE?
e Technical staff of Acano Authorized Partners
e Technical consultants
e  Solution architects
e Field engineers and personnel who provide first-line support to Acano server deployments and who install
Acano solutions at customer sites.

PREREQUISITES:
Acano ACO or Acano Solution Design are suggested prerequisites. A working knowledge of IP networking is
beneficial.

COURSE OUTLINE:

Components Overview
e  Webbridge, TURN server Call bridge, XMPP Server, APl and Acano Manager, MMP
e Single server vs multi server deployment
e VM vs Acano Server
e  Acano Server HW + photo
e  MMP configuration

Call Bridge
e Dial plan configuration
e Integration with existing SIP call control
e Integration with LYNC server
e LYNC EDGE server integration
e  GW functionality configuration
o LDAP configuration
e DNS
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Edge Applications
e  Configuring the XMMP server
e  Configuring the web bridge
e  Configuring the TURN server

Troubleshooting
e MMP tools

Logs
e Dial planissues
e XMPP server issues
e  Web bridge issues

API
e  Overview

e Use case scenarios

SUNSET LEARNING INSTITUTE (SLI) DIFFERENTIATORS:

Sunset Learning Institute (SLI) has been an innovative leader in developing and delivering authorized technical
training since 1996. Our goal is to help our customers optimize their cloud technology investments by providing
convenient, high quality technical training that our customers can rely on. We empower students to master their
desired technologies for their unique environments.

What sets SLI apart is not only our immense selection of trainings options, but our convenient and consistent delivery
system. No matter how complex your environment is or where you are located, SLI is sure to have a training solution
that you can count on!

Premiere World Class Instruction Team
e AllSLIinstructors have a four-year technical degree, instructor level certifications and field consulting work
experience.
e Sunset Learning has won numerous Instructor Excellence and Instructor Quality Distinction awards since
2012

Enhanced Learning Experience
e The goal of our instructors during class is ensure students understand the material, guide them through our
labs and encourage questions and interactive discussions.

Convenient and Reliable Training Experience
e You have the option to attend classes at any of our established training facilities or from the convenience
of your home or office with the use of our HD-ILT network (High Definition Instructor Led Training)
e All Sunset Learning Institute classes are guaranteed to run —you can count on us to deliver the training you
need when you need it!
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Outstanding Customer Service
o Dedicated account manager to suggest the optimal learning path for you and your team
e  Enthusiastic Student Services team available to answer any questions and ensure a quality training
experience
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