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Course Title (Course Acronym) 

 

COURSE OVERVIEW 
Build advanced skills for performing Red Hat OpenStack Platform day 2 operations and 

management of hybrid cloud infrastructure 

 

Red Hat OpenStack Administration II: Day 2 Operations for Cloud Operators (CL210) is designed for 

cloud operators, service administrators, and automation engineers who operate and manage a full-

featured hybrid and private cloud-computing environment using Red Hat OpenStack Platform. You 

will learn how to manage, monitor, troubleshoot, and scale a Red Hat OpenStack Platform 

infrastructure. This course focuses on using the OpenStack Client command-line user interface to 

configure metrics, policies, and architecture in order to support enterprise cloud applications and 

daily operations. 

 

This course is based on Red Hat OpenStack version 16.1 and Red Hat Enterprise Linux version 8.2 
 

WHO WILL BENEFIT FROM THIS COURSE? 

Cloud operators responsible for managing daily operations and automation. 

Infrastructure architects interested in or responsible for maintaining a large-scale private or hybrid 

cloud. 

 

PREREQUISITES 

• Be a Red Hat Certified Engineer (RHCE), Red Hat Certified Specialist in Ansible Automation, 

or demonstrate equivalent experience. 

• For candidates that have not earned an RHCE or equivalent, confirmation of the correct skill-

set knowledge can be obtained by taking our free assessment to gauge whether this offering 

is the best fit for your skills. 

• Attend Red Hat OpenStack Administration I: Core Operations for Domain Operators (CL110), 

or demonstrate equivalent experience. 

 

COURSE OBJECTIVES 

Course attendees will learn how to operate and manage a Red Hat OpenStack Platform installation 

using all of the common core features and services used by enterprise private/hybrid cloud 

customers. Successful attendees will be able to monitor, troubleshoot, and automate operations 

handling compute, storage, networking, deployment, and application support resources and services 

tailored to their enterprise needs. 

 

COURSE OUTLINE 

Navigate the Red Hat OpenStack Platform architecture 

• Describe the undercloud and overcloud architecture and service components. 
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Operate the control plane 

• Describe and manage the critical core services of the Red Hat OpenStack Platform control 

plane. 

Manage infrastructure security 

• Protect the Red Hat OpenStack Platform infrastructure by securing service component files 

and endpoints. 

Manage user security 

• Configure secure user privileges using domain-based identity management, scoped roles, 

and project organization. 

Manage application deployment resources 

• Create and manage the common, shared deployment resources including custom images, 

flavors, and metadata services. 

Manage storage 

• Describe and manage storage architecture and components, with an emphasis on Red Hat 

Ceph Storage back ends. 

Manage networking 

• Create, manage, and troubleshoot data center and virtual network infrastructure. 

Manage compute node operations 

• Describe the architecture and management processes for normal and hyperconverged 

compute nodes. Perform common operational tasks for compute nodes to support workload 

uptime and scaling. 

Monitor Red Hat OpenStack Platform operations 

• Describe the monitoring framework and architecture to gather, store, and use operational 

metrics. 

Automate cloud applications 

• Implement and deploy complex and scalable applications using automation technologies. 

Troubleshoot operations 

• Describe and practice the tools and methods for diagnosing and troubleshooting issues 

encountered during deployment and management operations. 

Comprehensive review 

• Review tasks from Red Hat OpenStack Platform Administration II: Day 2 Operations for 

Cloud Operators. 

 

 

 

WHY TRAIN WITH SUNSET LEARNING INSTITUTE?  

Sunset Learning Institute (SLI) has been an innovative leader in developing and delivering authorized 

technical training since 1996. Our goal is to help our customers optimize their technology Investments 

by providing convenient, high quality technical training that our customers can rely on. We empower 

students to master their desired technologies for their unique environments.  
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What sets SLI apart is not only our immense selection of trainings options, but our convenient and 

consistent delivery system. No matter how complex your environment is or where you are located, SLI 

is sure to have a training solution that you can count on! 

 

Premiere World Class Instruction Team 

• All SLI instructors have a four-year technical degree, instructor level certifications and field 

consulting work experience 

• Sunset Learning has won numerous Instructor Excellence and Instructor Quality Distinction 

awards since 2012 

 

Enhanced Learning Experience 

• The goal of our instructors during class is ensure students understand the material, guide 

them through our labs and encourage questions and interactive discussions. 

 

Convenient and Reliable Training Experience 

• You have the option to attend classes live with the instructor, at any of our established 

training facilities, or from the convenience of your home or office  

• All Sunset Learning Institute classes are guaranteed to run – you can count on us to deliver 

the training you need when you need it! 

 

Outstanding Customer Service 

• You will work with a dedicated account manager to suggest the optimal learning path for you 

and/or your team  

• An enthusiastic student services team is available to answer any questions and ensure a 

quality training experience 

 

 

Interested in Private Group Training? 

Contact Us 

https://www.sunsetlearning.com/contact-us/

