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Design, Configure & Manage Networks Using Thousand 

Eyes (1000EYES) 

 

COURSE OVERVIEW 

Cisco Thousand Eyes is a security platform that provides real-time visibility into the activities of 

users, devices, and networks. It provides the ability to detect and respond to threats quickly and 

efficiently. This solution helps to perform root cause investigation when troubleshooting the network 

issue. 

 

During this 3-day training, you will learn how to design the Cisco Thousand Eyes solution for an 

enterprise network. You will learn to install, configure, and manage the Cisco Thousand Eyes agents 

with diverse test types. 
 

WHO WILL BENEFIT FROM THIS COURSE? 

• Network Administrators 

• Network Engineers 

• Solution Architects 

• Sales Engineers 

• System Engineers 

• Anyone who wants to learn about real-time security visibility platform 

 

PREREQUISITES 

Before taking this course, it would be good to have exposure to the following: 

• Network Fundamentals 

• Network Security Fundamentals 

• Endpoint Agents 

 

COURSE OBJECTIVES 

With a mix of hands-on labs and interactive theory sessions, you will learn to: 

• Configure Cisco Thousand Eyes agents to work with your organization's network 

• Improve network management by integrating, implementing, and operating the Thousand 

Eyes solution 

• Observe the overall network with Thousand Eyes monitoring tools and improve the 

administration of the system 

• Identify root cause analysis for a network issue when troubleshooting 

• Create personalized dashboards and reports 
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COURSE OUTLINE 

Course Outline 

• Understanding digital experience challenges 

• Introduction to Cisco Thousand Eyes 

• Understanding Thousand Eyes Monitoring 

• Explain Evidence and Escalate model 

• Inside-out and Outside-In Use cases 

• Understanding the solution components of Thousand Eyes 

• Types of Cisco Thousand Eyes agents 

• Cloud Agent 

• Enterprise Agent 

• End Point Agent 

• Understanding Enterprise Agent 

• Requirements 

• Deployment options 

• Steps to follow for agent deployment 

• Understanding Thousand Eyes test types 

• Describe different test types 

• Layer 3 Tests 

• Web Layer Tests 

• Voice Layer Tests 

• DNS Tests 

• Understanding how TEST nesting works 

• Describe End Point Agent Tests 

• Understand the in-built Thousand Eyes Dashboards 

• Building Customized Dashboards 

• Understanding the default reports 

• Building the custom reports 

• Understanding Alerts 

• Generating and Sharing of TEST Data 

• Describe Cisco Thousand Eyes Snapshot feature 

• Describe Cisco Thousand Eyes API 

• Thousand Eyes Account Administration 

LAB Exercises 

• Navigating through the ThousandEyes Portal 

• Creating BGP Test 

• Verification of BGP Test 

• Web and Page Load Test using Cloud Agents 

• Configuring Network Test 

• Deploying Enterprise Agent 

• Deploying ThousandEyes Virtual Appliance Enterprise Agent 

• Configure and Validate DNS Test 
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• Configure and Validate Voice Test 

• Deploying and Verifying Endpoint Agent on a client machine 

• Configuring End Point Agent Test 

• Configuring and Validating Alerts 

• Building Quick View Dashboards 

• Generate different ThousandEyes Reports 

• General Account Administration 

 

 

WHY TRAIN WITH SUNSET LEARNING INSTITUTE?  

Sunset Learning Institute (SLI) has been an innovative leader in developing and delivering authorized 

technical training since 1996. Our goal is to help our customers optimize their technology Investments 

by providing convenient, high quality technical training that our customers can rely on. We empower 

students to master their desired technologies for their unique environments.  

 

What sets SLI apart is not only our immense selection of trainings options, but our convenient and 

consistent delivery system. No matter how complex your environment is or where you are located, SLI 

is sure to have a training solution that you can count on! 

 

Premiere World Class Instruction Team 

• All SLI instructors have a four-year technical degree, instructor level certifications and field 

consulting work experience 

• Sunset Learning has won numerous Instructor Excellence and Instructor Quality Distinction 

awards since 2012 

 

Enhanced Learning Experience 

• The goal of our instructors during class is ensure students understand the material, guide 

them through our labs and encourage questions and interactive discussions. 

 

Convenient and Reliable Training Experience 

• You have the option to attend classes live with the instructor, at any of our established 

training facilities, or from the convenience of your home or office  

• All Sunset Learning Institute classes are guaranteed to run – you can count on us to deliver 

the training you need when you need it! 

 

Outstanding Customer Service 

• You will work with a dedicated account manager to suggest the optimal learning path for you 

and/or your team  

• An enthusiastic student services team is available to answer any questions and ensure a 

quality training experience 

Interested in Private Group Training? 

Contact Us 

https://www.sunsetlearning.com/contact-us/

